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Free Home 
Phone Service.
Call anywhere in the U.S. 
with no monthly fees.



Talk is officially cheap. Costly home phone service 
has gone the way of the telegram.
Ooma lets you make free1 U.S. local and long distance calls over the Internet. Just plug your high-speed 
Internet connection and normal home phone into Ooma, and you’re ready to call anywhere in the U.S. 
with no monthly fees. And unlike other VOIP systems, there’s no need for a PC or a headset–just use your 
phone like you normally would. 



It pays to go with Ooma
Buy our system. And buck 
the system.

When you buy the Ooma Telo, U.S. calls won’t 
cost you a dime, and international calling is  
incredibly cheap. There are taxes, regulatory 
fees and costs of $11.75* per year. We’ll pay  
your first year, but after that it’s up to you.

OPTIONAL �Ooma Telo handset 
costs: $49.99

OPTIONAL �Ooma Premier service: 
$119.99/year or $9.99/month

The Gettin’ Is Good
And you thought making 
free calls was enough. 
Our features are dialed in.

• �Free unlimited U.S. calls with no monthly fees
or contracts.

• �Caller-ID, call-waiting, and 911,2 oh my!

• �International calls starting at pennies 
per minute.

• �Secure encrypted phone calls with outstanding 
voice quality.

• �Get a spanking new phone number in any 
calling area in the U.S., or transfer your existing 
number to Ooma for a one-time fee.  

Setup
Easy as 1, 2, 3…

2. Plug your home phone 
 into Ooma Telo

3. Call your phone company and tell
 them to stop sending you bills†

1. Plug your high-speed Internet
 connection into Ooma Telo  

1��Free U.S. Calling offer does not include broadband Internet service and certain other taxes and charges. A fee for regulatory recovery and other costs of $11.75 per year applies in the second year and beyond and is subject to change. 

Ooma 911 service operates differently from traditional 911. See http://www.ooma.com/911/ for details. High-speed Internet or broadband required. Alarms and other systems may not be compatible. Additional terms and restrictions 
apply, see http://www.ooma.com/termsandconditions/. Transfer of your existing phone number, available in most areas, requires a one-time processing fee, and may take up to four weeks to complete. Ooma Premier and other 
enhanced features carry a monthly service fee. Use of the Instant Second Line requires the installation of an Ooma Telo Handset (sold separately). International calls billed per minute and paid by user. Directory assistance (411) calls 
billed per call. Offer subject to reasonable residential usage limitations.
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International calls cost next to nada, nichts, niente.3
You can’t put a price on friendship, but if you could, it would be incredibly cheap. That’s because now 
you can keep in touch with your friends and family–virtually anywhere in the world–for next to nothing. 
So get ready to talk to your heart’s content, and your wallet’s. For added savings, check the Ooma 
website for International Calling Bundles.4

 FAQs

Country	 Cents/min.
Australia	 3.8¢
Belgium	 3.4¢
Brazil	 3.4¢
Canada	 1.4¢
Chile	 5¢
China	 2.5¢
Colombia	 3.9¢
El Salvador	 15.9¢
France	 2.2¢
Germany	 2.2¢
Greece	 3¢
Hong Kong	 2.9¢
India	 8.5¢
Ireland	 2.3¢
Israel	 2.8¢

Country	 Cents/min.
Japan	 4.3¢
Mexico	 3¢
Pakistan	 18¢
Peru	 6.5¢
Philippines	 18.9¢
Puerto Rico	 4.2¢
Russia	 2.7¢
South Korea	 3.9¢
Spain	 2.2¢
Switzerland	 2.9¢
Taiwan	 2.9¢
Thailand	 3.3¢
UK	 1.9¢
Venezuela	 4.9¢
Vietnam	 21.9¢

Can I transfer my old home phone number?

But of course. There is a one-time transfer fee  
of $39.99, or it’s free with a one-year subscription 
to Ooma Premier. Ooma works with your phone 
company and takes care of the number transfer 
for you.

What about 911 service?

We’ve got you covered. Ooma offers enhanced 
911 service, which automatically transmits your 
registered service address to public safety officials 
answering emergency calls. 

How is the voice quality using Ooma?

In a word, superb. Ooma is designed to offer the 
voice quality of a landline, and it uses only a small, 

reserved portion of your Internet bandwidth to 
ensure that the quality of your calls is not affected 
by other traffic to or from the Internet.

Does the person on the other end have to own
an Ooma?

No. Ooma allows you to call anyone with a U.S. 
phone number, free of charge. And international 
calls are incredibly cheap. 

Is it free at first and then later you hit me with 
monthly fees?

Not a chance. With Ooma, there are never any 
monthly fees for calling in the U.S. But we do hope 
you’ll try out Ooma Premier, our optional bundle of 
advanced calling features–there are small fees for 
this but they are completely optional.

Subject to local laws, regulations, and terms of service.4

3Lowest advertised rate per country. Rates subject to change. See a Customer Specialist for details.
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Ooma Premier

Go full-throttle with Ooma Premier. 
Get your hands on a bundle of enhanced calling features designed to make your 
home phone service fire on all cylinders. Every Ooma system comes with a free 60-day 
trial. Here’s just a sampling of our highly evolved phone features. See the Ooma  
website for the full list of Premier features. 

Instant Second Line™

If there’s a phone hog in your life, it’s no longer a problem. With Ooma’s Instant  
Second Line, all you have to do is go to another Ooma Telo Handset in the house, 
pick it up, and you’ve got a fresh Ooma dial tone. Plus, you can make or take  
a second call without missing a beat.

Voicemail screening
If you’re not in the chatting mood, you can listen to your caller’s voicemail through 
the speakers on your Ooma device. You can also have your voicemail forwarded  
to your email and listen to messages on your mobile device or computer. 

Personal and Community Blacklist
Put the kibosh on unwanted callers with Personal Blacklist, which blocks certain callers 
or sends them directly to voicemail. And give the Heisman to solicitors and insidious 
spammers with Community Blacklist. 

Free number transfer or handset
Sign up for a year of Ooma Premier ($119.99/year) and choose either a free*  
Ooma Telo handset ($49.99 value) or we’ll transfer your number for free ($39.99  
value). Limited Time Offer. Subject to change.
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

*Telo handset shipping cost not included.


